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Assurant Employee Benefits is proud to have Thune Benefits, Inc. as a MVP member. As a
MVP, Thune Benefits, Inc. has earned for themselves and their clients a heightened level of
client contact with our company called “Platinum Service”.

Assurant is proud to be partnering with the management and employees of Thune Benefits,
Inc. to deliver excellence in employee benefits. Thune Benefits, Inc. and Assurant Employee
Benefits have something in common: they listen to their clients’ needs and then develop
customized employee benefit programs that help their clients attract and retain high quality
employees.

MVP partners are carefully chosen for their commitment to excellence. MVP has been in
existence for nearly six years and there are less than 250 participating agencies nationwide.
Thune Benefits, Inc. begins 2009 as one of only 20 MVPs in the State of Minnesota. They are
a part of something unigue because of their unique approach to meeting their clients’ needs.

Assurant Employee Benefits

MVP partners such as Thune Benefits, Inc. have a dedicated resource within Assurant
Employee Benefits’ home office. A MVP Business Manager is assigned to each partner and
their clients to ensure that our highest level of service, “Platinum”, is delivered. Business
Managers are empowered to ‘get things done’ for our most important relationships. This
includes billing questions, employee changes, on-line capabilities, underwriting and claims
issues.

In addition to dedicated resources, our MVPSs receive:

e priority quote and proposal services
e priority issuance and risk letters
e priority medical underwriting

Helping our most valued broker partners and customers maximize the value of their employee
benefit investment is at the heart of our customer service promise.
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